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Human Factors in Emergency Medicine
Recommended Reading


Curated for OffChartCPD facilitators — not exhaustive. Familiarity with these ideas underpins good facilitation of Evening 1 and every simulation debrief.
CRM & Team Performance
Reason J. Human error: models and management. BMJ. 2000;320(7237):768–770.
The Swiss Cheese model, in eight pages. The single most useful mental model for framing Evening 4's systems-level case audit.
Rall M, Gaba DM. Human performance and patient safety. In: Miller's Anesthesia (relevant chapter, any recent edition).
The standard reference for crisis resource management principles as applied to acute clinical teams — the backbone of the Evening 1 CRM discussion.
Flin R, O'Connor P, Crichton M. Safety at the Sharp End: A Guide to Non-Technical Skills. Ashgate, 2008.
The textbook behind the ANTS framework used in the Simulation Performance Framework — useful background before observing a simulation.
Cognitive Bias & Decision-Making
Croskerry P. The importance of cognitive errors in diagnosis and strategies to minimize them. Acad Med. 2003;78(8):775–780.
The foundational paper on diagnostic cognitive bias in clinical medicine — anchoring, premature closure and the rest, explained clinically rather than theoretically.
Croskerry P. Achieving quality in clinical decision making: cognitive strategies and detection of bias. Acad Emerg Med. 2002;9(11):1184–1204.
A practical companion to the above, focused specifically on emergency medicine decision-making under time pressure.
Kahneman D. Thinking, Fast and Slow. Farrar, Straus and Giroux, 2011.
The System 1 / System 2 framework underneath most modern cognitive bias teaching. Long, but the first few chapters are worth every facilitator's time.
Klein G. Sources of Power: How People Make Decisions. MIT Press, 1998.
Naturalistic decision-making under real-world time pressure — directly relevant to expedition go/no-go calls and the AMS scenario in the simulation bank.
Authority Gradient & Speaking Up
Edmondson A. Psychological safety and learning behavior in work teams. Adm Sci Q. 1999;44(2):350–383.
The original psychological safety paper. Essential background for facilitating Evening 1's authority gradient discussion honestly rather than superficially.
Debriefing & Simulation
Eppich W, Cheng A. Promoting Excellence and Reflective Learning in Simulation (PEARLS). Simul Healthc. 2015;10(2):106–115.
The primary source for the PEARLS framework used across every OffChartCPD simulation debrief. See also the PEARLS Facilitator Guide.
Fletcher G, Flin R, McGeorge P, et al. Anaesthetists' Non-Technical Skills (ANTS): evaluation of a behavioural marker system. Br J Anaesth. 2003;90(5):580–588.
The original ANTS paper — the basis for the non-technical skills categories in the Simulation Performance Framework.
Avalanche & Field Decision-Making
McCammon I. Heuristic traps in recreational avalanche accidents: evidence and implications. Avalanche News. 2004;68:1–10.
Already referenced directly in the Evening 1 session plan — familiarity/social proof/commitment/scarcity traps map cleanly onto clinical decision-making under group pressure.
	Using this list
You don't need to have read everything here before your first expedition. Prioritise the PEARLS paper, the Croskerry pieces, and the McCammon paper — those three carry most of the weight across the week's sessions.
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